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In Dr. Tam’s press conference this week she stated: “We continue to test at a high rate, 
with an average of almost 48,000 people being tested daily across Canada. Currently, 
only 0.7% of these people test positive for COVID-19. Keeping our surveillance 
sensitive by casting the net wide to find cases is helping local public health authorities to 
detect and isolate cases and trace contacts to interrupt spread and keep COVID-19 
under manageable control.  

Public Health authorities can’t do this alone. To keep COVID-19 on the slow burn so we 
can all continue to enjoy activities while protecting our health, social and economic 
wellbeing, each of us has to do our very best to keep the infection rate low. 

Nobody said getting out of the escape room would be easy. It is going to take all of us 
working together to outsmart COVID-19 and open the door to our future. Having 
knowledge about COVID-19 will help you make informed decisions to reduce your risk 
of getting infected and spreading the virus to your family, contacts and community, 
including people at high risk of COVID-19 severe outcomes.”  

“Don’t lose hope, stay the course and keep being part of the solution.”                                                              
~Dr. Teresa Tam, Canada’s Chief Public Health Officer~ 

Important updates for you this week: 

• Week #25 and we remain COVID-19 free. 

• Parkview is working towards meeting the implementation of changes regarding 
the ‘COVID-19 Visiting Policy’ set for September 9th. 

• Parkview’s plan to accommodate the Ministry’s new directives pertaining to ‘short 
stay and temporary absences’ are included in detail below. 
 

In response to new directives addressing permitted resident absences, Parkview has 
put in place safeguards that we trust families will abide by.  These safeguards are in 
order to minimize the risk of COVID-19 being brought into the Home and jeopardizing 
the health and safety of not only your loved one, but the other residents residing at the 
home and the staff that have worked so diligently to maintain this a COVID free Home. 
 
Short Stay Absence is defined as a resident leaving the Home’s property for health 
care related, social or other reasons. 
 
Temporary Absence is defined as a resident leaving the Home’s property for one or 
more nights for personal reasons which must be approved by the Home on a case by 
case risk assessment. 

Your decision to take your loved one outside the Home can have serious, life 
threatening implications to your loved one, other residents and the staff at the Home. 

 

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/people-high-risk-for-severe-illness-covid-19.html#_blank
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After careful consideration of these risks, if you wish to arrange a short stay or 
temporary absence please note the following: 

 
1. All ‘short stay and temporary absences’ are required to be pre-arranged within 

the Home’s allotted times to ensure staff support is available.   
   

2. Requests must be made by a named POA via email to: 
communication@parkviewhome.ca . 
 

3. This type of absence will be considered the one visit currently allotted to 
residents in a week. 
 

4. Strict adherence to pick-up and drop off times will be maintained to ensure a safe 
transition between the Home to family and family back to the Home. 
 

5. The Home will facilitate these ‘absences’ 2 days a week (Wednesday and 
Sunday) with pick-up times between 10:00 am and 2:30 pm.  Return drop off will 
be no later than 4:00 pm. 
 

6. The pick-up and drop off times will be scheduled in 15 minutes increments to 
allow for traffic flow management. 
 

7. The times of pick up and drop off are arranged as to not interfere with staff shift 
exchange and outdoor visits. 
 

8. Families will be required to pass active screening before the release of the 
resident to them by the Home’s screener. 
 

9. Families will be provided with an education package to include information on: 

• Proper masking 

• Hand Hygiene 

• Risks to Consider 

• Screening form to document any additional person the resident may be in 
contact with during the visit for public health tracing purposes. (this form 
will need to be returned to the Home when dropping off the resident) 
 

Families will need to attest via email to communications@parkviewhome.ca 
that they have read all material and will comply prior to picking resident up. 

 
10.  After screening and the information package has been received, the resident will 

be brought to the family member at the main entrance of the Home.                      
 
11. A mask will be provided by the Home for the resident to wear at all times (if 

tolerated).  The Home also reminds the resident of the importance of public 
health measures including physical distancing. 

mailto:communication@parkviewhome.ca
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12. The Home will not be providing any medications for the short stay absences to 

minimize the need to remove a mask, unsafe medication handling and non-
compliance to physical distancing. 
 

13. Upon return to the Home, families are to call the door screener at 905-640-1911 
ext.1276 in order notify staff to ensure a safe transfer. 
 

14.  The completed COVID screening form with the list of names and contact 
information the resident was exposed to must be returned to the Home when 
dropping off the resident. 
 

15. The resident will be screened on the unit (RHA) upon return and continue with 
regular screening for any symptoms. 

 
16.  If the Home perceives a situation that may put other residents and staff at risk,     
      14 day isolation will be initiated with your loved one. 

 
17.  The Home will review and approve all ‘temporary absences’ based on a case by                  

           case assessment considering, but not limited to: 

• The Home’s ability to support self-isolation for 14 days 

• Local disease transmission and activity 

• Risk associated with the planned activities that will be undertaken by the 
resident while out 

• The residents’ ability to comply with local and provincial policies 

• Any further direction provided by the MLTC. 
 

18. If the temporary absence is denied, the Home will provide a written explanation 
to the resident/SDM including the rationale for the decision. 
 

19. If the Home is in outbreak, the option for ‘short stay and temporary absences’ will 
cease. 

 

Please Consider the Risks 

Please consider all of the factors involved with taking your loved one outside of their  
‘bubble’; Parkview Home. We are here to help you work through your questions, 
concerns and to explore potential alternatives. Parkview Home fully appreciates the 
difficulties the past 6 months has been. As all public health experts continue to stress, 
the serious, life threatening implications this virus presents, we all need to stay the 
course to protect ourselves, our families and our community. 

 Until next time, take special care. 


